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* Pre-applications/Planning Performance
Agreements
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 The council’s adopted procedures also
enables local councils (town, parish and city
councils) to comment on and influence
planning applications in their areas.

* The local councils will automatically be
consulted on all planning applications
relevant to their area and, as with the local
member, their opinion can greatly influence

how an application is determined and its
outcome.
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Protocol with notes
(updated Feb 2023)
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PROTOCOL FOR LOCAL COUNCILS

Consultation

Send new application to local council
as soon as it Is reglistered

}

|

—_—r ——
CORNWA

COUNCIL

Possible resoclutions

No objections

Issues

Reply to consultation

Contact the case officer within 21 days® of
the date of the consultation to discuss
Issues by phone or email

; '

k4

Case officer and local council

Case officer and local council

resolve issues

]

[

If no reply has been received
from the bocal coundl within 5
days, the case officer shall
discuss the matter with the
Diwisional Member.

can't agree to resolve issues

Local councils have
5 additional working days to
conskder/ resolve the Issues
and provide a final response
to the case officer.
Case officers will use the
single point of contact or
contact the Clerk. Case
Officers will also copy in the
Divisional Member into this
amail.

Following communication, if the kocal
council does not agree with the case

officer's recommendation, they have
2 options

Informal site visits

| !

Agree to dissgres

- the application application be
Is mormalky decided by the
decided wia planning

delegated powers committes®

Request the

If appropriate, the case
officer will arrange an
informal site visit to try to
resolve the issues

1

Criteria

Head of Service (or his nominated
officer) will exercise their discretion
on whether or not the application

Delegatad |

¥ goes to the planning committes® after
first discussing the matter with the
Divisional Member

Planning eofirties
¥

Application goes to planning committee

The application cannot go to
planning committes if at
least one of the following is
miet:

{1} it would be unreasonable
to make any other decision
to the one being
recommended

™ (i) the proposal is

considered to be a non-
material amendment to
elther an existing permission
or develspment

Local councils can utilise the arrangements already in place
to present thelr case at the planning committee mesting?.
@ WWWocornwalIogOVou k Decision l4——{ It Is Imiportant that they attend and speak so the committee
can fully understand their reasons for proposing a declsion
which |s contrary to that of the case officer

[Ili:l it ks time critical that the
application Is determined
such as when considering
prior notification applications



https://www.cornwall.gov.uk/media/wtneogza/protocol-for-local-councils-7-22022023.pdf
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* Cornwall Council operates a scheme of
delegation which sets out the range of
decisions that designated officers can make
on behalf of the Council, the majority of
which, do not need to be referred to a
Planning Committee.

* 98% of planning related applications are
dealt with under delegated powers. This
indicates a good working relationship with
officers and members.

(# www.cornwall.gov.uk
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* The pre-application process enables developers to seek the
opinion of planning officers and the community (local member,
local council and neighbours) prior to submitting a planning
application.

* Its purpose is to identify and resolve as many issues as possible
at an early stage, which can result with good quality proposals
at planning application stage with community support.

* Planning officers will always encourage developers to engage
with the community at pre-application stage including local
councils. It’s an opportunity for local communities to inform
and influence applications and, from the developers
perspective, for schemes to be prepared which are likely to run

though the planning application stage quickly and relatively
hassle free.

(# www.cornwall.gov.uk
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Help and guidance with pre-application and post-decision
community engagement on our website:

* Guidance for local councils on pre-application discussions -
Guidance on how to deal with approaches from developers,
parish-led community engagement, and specific tips about
avoiding predetermination

* Protocol for local councils, Cornwall Council and developers -
working together - This sets out what each party will be
expected to do to help closer working at pre-application stage

* Post decision community engagement guidance - This includes
suggestions on how to keep communities updated and a
suggested planning condition where this would be helpful
during construction on major schemes

(# www.cornwall.gov.uk


https://www.cornwall.gov.uk/planning-and-building-control/local-councils/pre-application-discussions-guidance-for-local-councils/
https://www.cornwall.gov.uk/planning-and-building-control/local-councils/working-together-on-pre-app-discussions/
https://www.cornwall.gov.uk/planning-and-building-control/local-councils/post-decision-community-engagement/
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 On the more larger and sensitive schemes, the planning
authority or developer can seek expert design advice from the
Cornwall Design Review Panel (CDRP).

* The CDRP is a group of independent experts especially
appointed for the role of providing informed advice on the
design of proposals. They work independently from the
development management function of the Council.

* The local member and planning officer are encouraged to
attend CDRP meetings to help provide advice on the locality of
the proposals and to positively influence development at an
early stage.

(# www.cornwall.gov.uk
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Involvement with the community and developers at an early stage

Raising areas of concern and how a scheme can be improved /
mitigated

Informed debate

Balance issues and material considerations

Make decisions

‘Local authority members are involved in planning matters to represent the
interests of the whole community and must maintain an open mind when
considering planning applications. Where members take decisions on planning
applications they must do so in accordance with the development plan unless
material considerations indicate otherwise. Members must only take into account
material planning considerations, which can include public views where they relate
to relevant planning matters. Local opposition or support for a proposal is not in
itself a ground for refusing or granting planning permission, unless it is founded
upqn valid material planning reasons’ (Planning Practice Guidance)

www.cornwall.gov.uk


Presenter Notes
Presentation Notes
Getting it wrong is costly (time, money, reputation and long lasting impacts)
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1. Respect the process
2. Follow the statutory planning framework

Think about the bigger picture —the outcomes, and wider
public interest

Seek advice from planning officers. We are here to help.

5. Carefully consider the reasons for your decision, and
robustness against challenge

6. Most importantly, work together with officers and respect
each others decisions.

(# www.cornwall.gov.uk
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» The Customer Relations team will respond to queries in relation to the planning service that
have been received via Casework Assist. The team will provide the information you need
and/or signpost you or the constituent to the relevant service they require, for example
Planning Enforcement to report a potential breach of planning.
(www.cornwall.gov.uk/caseworkassist ) The team will aim to respond within 10 working
days.

» Handle enquiries from the general public regarding the planning process

» Will review any contentious comments from members of the public when brought to the
teams attention and remove if required

(# www.cornwall.gov.uk


https://www.cornwall.gov.uk/memberscontact
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» View, comment, search for applications & track progress of applications

» Register to be notified of applications within your area of interest eg by Parish, Ward,
Postcode, Street or an area on a map

» Also view the register of Planning Appeals, Enforcement cases and Building Control
application (no associated documents are available for Enforcement or Building Control as
they are closed files)

Enter4 keyword, reference number, postcode or single line of an address.

:

(# www.cornwall.gov.uk


Presenter Notes
Presentation Notes
Mention making comments, instantly submitted via the online register and available online and the case officer is notified
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» Click on the blue question mark for help with searching

EMence number, postcode or single line of an address.

s

» Advanced Search

Various options under ‘Advanced’ but will need to enter a date range (due to the volume
of data held)

» Weekly/Monthly Lists can also be retrieved

» Save searches (remember to login to use this function), notifications will then be
received when a new application is received for the search criteria entered

(# www.cornwall.gov.uk


Presenter Notes
Presentation Notes
Mention various degrees of planning history across each ex district, not one has a complete history electronically therefore a planning history request is required if an accurate history search is required.
Must login to track and save searches so notifications of new apps are received
Advanced searches, always put a date range
Weekly/Monthly Lists
Save searches, login first, save search, notifications will be received when new apps come in within your search criteria
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* In Tray — showing pending consultations with expiry date
e Active Consultations

* Previous Consultations

e Consultation Search

4, Search ~ | B My Profile~ 4 Logout

My Profile » Consultee In Tray ) Help with this page

Consultee In Tray Frofile Details Saved Searches Motified Applications Tracked Applications

In Tray  Active Consultations  Previous Consultations  Consultation Search

Interest Area | All |Z|
Sort by Expiry DatelZ‘l Direction  Ascending |Z| Results per page 10 |Z| Go

Certificate of lawfulness existing use: Use of existing single storey building as a residential dwelling.
Planning Application

Penrose Bungalow Trevellas St Agnes Cormnwall TRS 0XS
Ref. Mo: PA14/00081  Received: Mon 05 Jan 2014 | Validated: Fri 24 Jan 2014 = Status: Pending Consideration

Requests for consultation

Letter Reference: Consultes: Date Requested: Expiry Date: Days to Expiry:
Mot Available Iir tariin Bunt ‘Wed 26 Aug 2015 Wed 16 Sep 2015 7

D Conzultee Comment

(# www.cornwall.gov.uk


Presenter Notes
Presentation Notes
Most LCs use CA to submit comments, benefits are instant comments, case officer is notified therefore please do not email comments to planning@Cornwall unless absolutely necessary eg OPR is playing up.  Encourage Parishioners to submit via OPR, delays if submitted by email due to number of comments coming in this way.
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for help with:
» If you have submitted an enquiry via Casework Assist and have not received an update by
day 10
» If you or your constituent are unable to make contact with a case officer regarding their
application
» Removal of Comments

Email: egdcustomerrelations@cornwall.gov.uk

for help with:

» The Online Planning Register, eg How to use it, technical issues and/or issues with making
comments

Email: systemssupport.planning@cornwall.gov.uk

(# www.cornwall.gov.uk


mailto:egdcustomerrelations@cornwall.gov.uk
mailto:systemssupport.planning@cornwall.gov.uk
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If you have any further questions or comments,
please email:

planning@cornwall.gov.uk

(# www.cornwall.gov.uk
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